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Help with your water bills

Southern Water offer bill discounts to ‘essentials’ tariff customers
who are struggling to pay their water services charges providing a
discount of at least 45% on future bills and a low-income
pensioner discount — if you think you may be eligible complete
form online https://www.southernwater.co.uk/account/what-if-i-can-
t-pay-my-bill or call their affordability team on 0800 027 0363

Water-saving home visit

Book a free water saving home visit to discover how your
household could use less and save money on your bills. During
your visit, we'll talk about your water use and fit water-saving
devices in your home.

Save-a-flush

Around 30% of water delivered to the home is literally flushed
away. A free save-a-flush bag can reduce the amount of water
used for flushing the toilet and lead to big savings in water
consumption. If you're a Southern Water customer with an older,
non-dual-flush toilet, apply online to receive a free save-a-flush
bag.

https://www.southernwater.co.uk/help-advice/how-to-save-water/



https://www.southernwater.co.uk/account/what-if-i-can-t-pay-my-bill
https://www.southernwater.co.uk/account/what-if-i-can-t-pay-my-bill
https://www.southernwater.co.uk/help-advice/how-to-save-water/

